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Components responsible for the diminished involvement since the Olympics are examined, evaluating each
based on the role of trust. The nexus between those constructs and trust is the foundation for the
recommendations for rebuilding the Salt Lake City Fire Department intelligence program. Developing strong,
trusting relationships and addressing the concerns of all stakeholders are identified as key components in the
successful case studies. Trust has been identified as the underpinning to the recommendations for the
redevelopment of an intelligence program in the Salt Lake City Fire Department.
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