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Customer Service! Summary: Praise for Franklin and Eleanor "This fascinating study of the Roosevelt marriage
provides an inside look at a complicated relationship.Rowley is excellent setting in motion the competitions,
jealousies, and rivalries among those vying for the president's aEection and attention. She accomplishes this
while also charting the political progress of two heroic public servants, Franklin and Eleanor."Barbara Fisher,
The Boston Globe "Hazel Rowley''s revelatory biography of a marriage, Franklin and Eleanor, explores an even
more famous couple who defied convention. Rowley charts the evolution of the Roosevelt union from a
standard-issue high society alliance to something we don''t even have a label for maybe "semi-open marriage"
comes closest."Maureen Corrigan, National Public Radio "Compelling history with first-rate character portraits
of the Roosevelts and their closest friends."Terry Hartle, The Christian Science Monitor "[An] enticing new
biography. [Rowley's] research, both meticulous and extensive, does not bloat the book into a doorstop.
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