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9.7in. x 7.4in. x 0.1in.As the overall manager and integrator of International Space Station (ISS) science
payloads, the Payload Operations Integration Center (POIC) at Marshall Space Flight Center has a critical need
to provide an information management system for exchange and control of ISS payload files as well as to
coordinate ISS payload related operational changes. The POICs information management system has a
fundamental requirement to provide secure operational access not only to users physically located at the POIC,
but also to remote experimenters and International Partners physically located in di erent parts of the world.
The Payload Information Management System (PIMS) is a ground-based electronic document configuration
management and collaborative workflow system that was built to service the POICs information management
needs. This paper discusses the application components that comprise the PIMS system, the challenges that
influenced its design and architecture, and the selected technologies it employs. This paper will also touch on
the advantages of the architecture, details of the user interface, and lessons learned along the way to a
successful deployment. With PIMS, a sophisticated so ware solution has been built that is not only universally
accessible for POIC customer s information management needs, but also universally adaptable in
implementation and application as a generalized information management system. This item ships from La
Vergne,TN. Paperback.
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